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Welcome from Chair and CEO

Welcome to both our Annual Report and our very first Quality of Care Report. Forrest’s Board 
is passionate about quality. We have taken decisive steps to implement the well tested and 

rigorous processes of total quality management, broadly defined as “Clinical Governance” now widely 
utilised throughout the world. At Forrest we are committed to leading Australia by bringing this same 
commitment to quality not only to our organisation but also 
to the Disability Employment Sector as a whole by setting the 
standard that others aspire to. Because people with disabilities 
DESERVE the best.
Jacalyn Graham, General Manager of Clinical and Service 
Governance has, in partnership with staff, delivered innovative 
strategies to share evidence based best practice across Forrest 
for well over a year. The results are impressive.
Uniquely, Forrest invests an average of $19,489 in every new 
staff member’s training. This substantial up front commitment 
is possible because those staff, implementing evidence based 
practice, go on to deliver superlative results for our community.
We are proud to share with you our achievements: REAL professionals making a REAL difference in 
the lives of REAL people. In the first ever benchmarked survey of staff by a Disability Employment 
Service – we rated “off the charts” compared to other health and welfare providers across Australia.
Our staff love their jobs – simply because they know they are amongst the highest trained, highest 
performing DES professionals in Australia. When you deal with a Forrest professional – you are 
dealing with someone who understands the need to nurture the deep roots we have in our 
community – because that is what sustains us.
Our commitment delivers certainty to people with disabilities – together with their families and 
friends – that their interests will be put first. Our Framework ensures that at all levels of the 
organisation, Forrest People are working together – in a difficult and challenging environment – to 
deliver something very special.

• Forrest People understand their roles within an environment that celebrates continuous 
monitoring and review as an opportunity for personal and professional growth.

• Funding bodies, partner organisations and our community understand each other’s roles and 
responsibilities and recognise that truly great things happen when we work together

• Every person who comes to Forrest for assistance knows they are not just welcome – they are 
true VIPs - the very centre of our attention … Why? - Because assisting ordinary people to do 
extraordinary things is the ONLY reason we are here!

Ian Peterson
Board Chair

Mark Sullivan
Chief Executive Officer

“Our staff love their jobs 
– simply because they 

know they are amongst 
the highest trained, 

highest performing DES 
professionals in Australia”
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Iain Massey- Board Member
Iain Massey joined the board of Forrest Personnel in 
2015. He is an experienced and qualified company 
director, board advisor and management consultant. 
He is a graduate member of the Australian Institute 
of Company Directors (GAICD), and an Associate 
Fellow of the Australian Institute of Management 
(AFAIM). He holds graduate qualifications in 
business management (Grad Dip Mgmt, UWA) 
and computer science (Grad Dip Comp, Curtin). 
He is a member of the AICD South West Regional 
Committee. He is a resident of the South West 
(Balingup) and assists clients in the region, in Perth, 
and elsewhere in WA. He brings to the Forrest 
Personnel board special expertise in governance, 
strategy, board processes, and technology enablers.

Jenny Green- Board Member
Jenny is presently completing a four year term as an 
elected councillor with the City of Busselton, and 
is also an active board member for Senior Citizens, 
Busselton. Jenny has a Bachelor of Applied Science 
(Psychology), a Graduate Diploma in Psychology 
(Counselling) and has been a Registered Psychologist 
since 1989. Jenny has extensive experience working 
in the areas of Vocational Rehabilitation and Return 
to Work Injury Management in both government 
and private sectors, and has also provided critical 
incident counselling and employee assistance 
counselling to various companies in South West.

Marion Behiels- Board Member
Marion has a Diploma of Teaching, a Bachelor of 
Education and is a qualified Workplace Trainer 
& Assessor. Marion is a passionate educator of 
30+ years and currently works as the Careers and 
VET Coordinator at MacKillop Catholic College in 
Busselton. Marion has had a variety of teaching 
roles including Special Needs, Vocational & Careers, 
Pastoral Care, TESL, and class teacher at secondary 
level. As part of her career journey, Marion has 
also taught Business, English, Literacy, General 
Education, LEAP and Street Kids programs at TAFE. 
This experience has equipped Marion with a range 
of skills across broad sectors of the community. 
As an active member of the Busselton community 
since 1991, Marion has involved herself in P & F’s, 
school boards, sporting associations along with 
a coordinator role in the Busselton Ironman and 
Rotary partner’s duties. Marion is keen to add value 
and meaningful employment opportunities for all 
and is excited at the opportunity to contribute and 
be a part of Forrest Personnel.

Ian Peterson- Chairperson
Ian has been on the Board of Directors of Forrest 
Personnel since 2004. Prior to this Ian had 20 years’ 
experience working with, for, and on behalf of 
people with disabilities in various capacities. Ian 
has worked in various roles which include assisting 
individuals with an intellectual disability, in geriatric 
rehabilitation and with young men with a terminal 
illness. After 3 years in Perth at a convalescent 
hospital for babies and young children, he relocated 
to Bunbury to join Forrest Personnel, where he 
stayed for 9 years before entering small business. He 
has a B.Arts Degree, is a member of the Australian 
Institute of Company Directors, and since 2002, in 
partnership with his wife, has established two small 
businesses in Bunbury & Busselton.

Matt Basham- Board Member
Matt has been living in Bunbury since October 
2001, and is married with two boys. Matt is a Senior 
Business Banking Manager, and has been employed 
with the Bank for over 26 years. He is very focused 
on the Community and Business, and supports 
Youth programs such as the South West Young 
Achievers and Rotary Youth Leadership. Forrest 
Personnel impresses as a vibrant and important part 
of the South West Community and Matt is proud to 
be associated with this worthwhile organisation.

Robyn Clark- Board Member
Robyn has a B.Arts Degree, is a qualified Workplace 
Trainer and Assessor and Career Development 
Counsellor. She is also a Member of the Australian 
Institute of Company Directors. Robyn has 
previously been employed within the Management 
Consulting profession having worked with three 
major international chartered accounting and 
business consulting organisations. Since relocating 
to the South West, Robyn has been working within 
the youth employment and career development 
services sector. Until recently, she was employed 
as a Partnership Broker with Great Southern 
Employment Development Committee Inc (GSEDC).

Kevin O’Connell- Board Member
Kevin was in business in Bunbury establishing Total 
Telephone since 1989 and selling that business 
a few years ago. Currently working as a Business 
Advisor at the Small Business Centre on a part time 
basis. Also mentoring individual small businesses 
in Bunbury to plan and implement controlled 
growth and expansion. He has just completed 
time on theBoard of the South West Institute of 
Technology (previously known as TAFE). Kevin also 
has involvement in several community organisations 
on a Board level.
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Board and Senior Staff

At the time of going to press, the Board noted the unexpected passing of Robyn Clark. The 
Board and staff of Forrest Personnel wish to pass on their condolences to Robyn’s family 

and friends. We deeply regret the passing of such a strong advocate for those most in 
need of help. Her skills and insight will be greatly missed.
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Judy Slieker- Board Member
Judy a prominent business owner in the South 
West returned to the real estate industry 13 years 
ago. Judy is currently contracted with Professionals 
Busselton as one of their leading Executive Sales 
Consultants. Judy and her husband John ran a very 
successful building company Pentagon Homes. 
It was established in 1984, John and Judy retired 
in 2000 from the company. With their staff and 
team of contractors, Pentagon Homes successfully 
built in excess of 1900 homes in the Busselton, 
Dunsborough and Bunbury area. Their company 
considered by many in the industry a pioneer in 
the South West Region winning numerous National 
awards for design and construction. Judy has a 
diverse range of skills in sales, financial planning, 
banking, contractual legalities, building codes and 
construction requirements. Judy has extensive 
PR experience. Judy is passionate about assisting 
people from “all walks of life” to access employment 
and welcomes her selection as a Board member of 
Forrest Personnel.

Mark Sullivan- Chief Executive Officer
With over 28 years’ experience in senior roles in 
Not For Profits (including 24 years as CEO), Mark’s 
career is distinguished by leadership that delivers 
and celebrates innovation. He is energetic and 
creative. He relishes applying fresh solutions to new 
challenges – particularly the challenges others balk 
at! Mark is successful at positioning organisations 
to deliver high quality services that are robust and 
nimble in a dynamic funding environment. He has a 
record of giving the organisations he leads, and the 
sector he works in, the confidence to both succeed 
and lead.
His management philosophy is to consciously 
promote quality, innovation, capacity, resilience 
and sustainability. At Forrest he is delivering that 
by implementing well regarded service quality 
systems that will ensure Forrest continues to set the 
benchmark that others aspire to.

Penny Crittall- GM People and 
Resources
Penny’s passion for lifelong learning has equipped 
her with a portfolio of skills in the areas of Human 
Resources, Training, Marketing and Business 
Development across a diverse range of industries 
including employment, training, construction and 
adult education. Penny has a Masters degree in 
Business Administration, a Bachelor degree in Adult 
and Vocational Teaching and a Graduate Certificate 
in Business Research. Having a broad range of 
experience supported by tertiary education ensures 
that Penny is highly focused on ensuring that the 
work environment provides everything it can in 
order to stimulate business development through 
initiative, innovation people and processes. Penny 
is passionate about continuous improvement, 
obtaining feedback, and putting in place strategies 
for improvement that ultimately work towards the 
business retaining its employees and achieving its 
objectives.

Melissa Reid- Company Accountant
Melissa holds a Bachelor of Commerce Degree 
– double major in accounting and Finance and 
is currently under taking her final unit for her 
ICAA qualification. Melissa has a background 
in financial accounting and business services 
within the construction and engineering industry. 
Melissa brings the following skills to the Company 
Accountant position financial reporting, forecasting, 
analysis and cash flow management to support the 
organisational goals and direction.

Anna Bagshaw- GM Services
Anna’s early career as a Business Manager saw her 
successfully manage a franchise for a major car 
rental company. Today Anna focuses her experience 
and knowledge managing on placing South West 
people, who are keen to work, with the right 
employers. Anna believes there is a job for everyone 
and that di-versity in people makes the world 
interesting. Anna has a Commerce Degree from the 
University of Western Australia and plenty of life 
experiences to draw upon.

Jacalyn Graham- GM Clinical/Service 
Governance
Jacalyn has been working in Disability Employment 
since 2006, initially as a Senior Recruitment 
Consultant and more recently as a Training Manager. 
Since graduating with a post graduate degree in 
Social Work in 1998, Jacalyn has been committed to 
providing relevant and quality service delivery. With 
a further Bach-elor of Arts Degree in Psychology, 
Jacalyn combines extensive Social Work practice 
with practical knowledge, experience and evidence 
based practice to Disability Employment Services. 
In her current role as General Manager – Clini-cal 
Governance, Jacalyn is committed to ensuring 
quality training is available to staff, to not only 
enhance the current level of expertise but to also 
provide contin-uous improvement opportunities 
to staff who are working in a very challenging, 
albeit rewarding area of Disability Employment. 
The Clinical Governance frame-work adopted by 
Forrest Personnel ensures that there is continual 
improvement in the quality of our services – whilst 
safe guarding our high standards of care – by 
creating an environment in which excellence in 
service delivery flourishes.

Janette Lynch- GM Service Innovation
Janette has been with Forrest Personnel since 
January 2002. Janette has been involved in the 
Disability industry for 29 years in a variety of 
roles. The last 22 years has been focused around 
Disability Employment Services. In February 2011 
Janette was appointed the Regional Manager for the 
Vasse area. With a restructure of the organisation 
Janette has joined the executive team as General 
Manager of Service Innovation. This position will 
explore opportunities to diversi-fy into additional 
community based services for people with a 
disability, illness or injury. Janette has extensive 
experience in the disability services field, this will 
be valuable in establishing new areas of business for 
Forrest Personnel.
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1800 ABILITY
224548

info@fpi.org.au

Head Office
14 Strickland Street
South Bunbury 6230
Ph 08 9792 3333

www.fpi.org.au



ABILITY
224548
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